ANA CROWNE PLAZA
BY IHG

Okayarma

Notice of Guest Room Renovation and

Transition to Non — Smoking Rooms

Thank you for choosing to stay at ANA Crowne Plaza Hotel Okayama.
We would like to inform you that renovation work for all guest rooms will be carried out as outlined
below, in order to provide an even more comfortable stay for our guests.

In conjunction with this renovation, all guest rooms will become non-smoking starting from February
2027.

This includes heated tobacco products and electronic cigarettes. Guests who wish to smoke are kindly
requested to use the designated smoking areas.

The hotel will remain open during the renovation period. We will proceed with the work with the utmost
care, placing the highest priority on the safety and comfort of our guests. We sincerely apologize for
any inconvenience caused and appreciate your understanding.

All of our staff are looking forward to welcoming you to the beautifully renovated ANA Crowne Plaza
Okayama.
We sincerely hope for your continued patronage.

Details
Floors under renovation : 9th to 18th floors

Period: January 2027 - End of August 2027
Working hours: 10:00 AM - 5:30 PM

* Please note that noise and vibrations may occur during the above hours.

*The schedule is subject to change depending on the progress of the work.
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