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Dear valued guests,

Warm welcome from ANA Crowne Plaza Okayama and thank you very much for your stay with us.
In our continuous efforts to ensure the safety for our important guests, and as a legally required
inspection, we will have an annual power outage as schedule below.

During this period, the entire hotel will experience blackout.

Duration: Sunday, January 6, 2025 00:00a.m. until 05:00a.m.
(January 5, 24:00 until January 6, 05:00)

Facilities not to be available

- Escalators and auto doors at the entrance

- Elevators

- All room phone (weak signal for mobile phone)

- All lightings in guest room (except emergency light)
- Electric outlets

- Air conditioner

- Bathroom/Toilet

- Internet, Wi-Fi, IHG ONE REWARDS Free Wi-Fi

- All the electrical items

* Our elevators will not be available during the power outage.

During the power outages, emergency staircases should be used between guest rooms and the lobby.

*In order to prevent from electricity overloading on power recovery,
please plug out the charger of mobile phone and PC from electric outlets.

Changes of operation hours:
- Room Service is not available from 11:00p.m. January 5, until 06:30a.m. January 6.
- Massage will close at 11:00p.m. (last order 10:00p.m.)

- Car parking will close from 00:00a.m. until 05:00a.m. January 6.
*If you have an emergency issue, please contact at Front Desk.

A flashlight has been set in the closet of guest room, and hotel team will be on standby each floor
during the power outage.

Should you need any emergency assistance, please contact hotel team on the floor.

We apologize for any inconvenience this may cause you.

If you have any further questions, please contact us anytime.

Sincerely yours,

Rooms Manager
ANA Crowne plaza Okayama



